
[Press] Menu button  
to Enter Diagnostic 

Press Reset Button 
to highlight 
“Diagnostics”

Press [Menu] to 
begin the Sound 

tests.

Sound test 
failure?

• Verify the audio cable is connected to I/O 
board and not the Raspberry Pie audio 
connector.

• Audio input cables properly connected to 
amplifier 

• Speaker wires properly connected
• Power is supplied to the amplifier
• Verify the amplifier is turned on and the 

volume is up.

yes

Press Reset to begin 
each I/O test

No

Ball Gate Up 
failure?

Describe possible 
solutions

Ball Gate Down 
failure?

yes

No

Describe possible 
solutions

Soleniod or 
Lamp failure?

Describe possible 
solutions

yes

No

yes

Ticket Dispenser 
failiure?

Describe possible 
solutions

No

yes

Ball Gate Up Sw. 
failure?

Describe possible 
solutions

No

yes

Ball Gate Down 
Sw. failure?

Describe possible 
solutions

No

yes

Coin #1 Sw. 
failure?

Describe possible 
solutions

No

yes

Coin #2 Sw. 
failure?

Describe possible 
solutions

No

yes

Return to Diagnostic 
Menu

Press Menu
Select LED Test

No

LED Failure
Describe possible 

solutions

yes

No

Return to Diagnostic 
Menu

Press Menu
Select IR Frame Test

IR Frame Test 
Failure

Describe possible 
solutions

yes

Diagnostic Testing 
End
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